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EVALUATION INTERVIEW – INTRA Platform Pilot Test 

This interview aims to collect qualitative feedback on the user experience with the INTRA e-learning 
platform. The information gathered will support improvements in its functionality, content and 
educational impact. 

Method of administration: individual interview or focus group (live or online). 

Estimated duration: 30-45 minutes. 

Method of collecting feedback: detailed notes for subsequent qualitative analysis. 

 

GUIDED INTERVIEW QUESTIONNAIRE 

SECTION 1 – General Experience 

1. How would you describe your overall experience with the INTRA platform? 

2. Did you feel comfortable using the platform from the beginning? Why? 

SECTION 2 – Quality of training materials 

3. How would you evaluate the quality of the training content provided in the modules (clarity, 
relevance, practicality)? 

4. Was there a module that you found particularly useful or engaging? Why? 

5. Were the materials easy to understand and applicable in your personal or professional life? 

SECTION 3 – Platform functionality and usability 

6. Did you find the platform intuitive to use? Were there any aspects you found complicated? 

7. Which tools or features of the platform have you used the most? 

8. Did you experience any technical issues while using the platform? If yes, what kind? 

SECTION 4 – Impact on skills development 

9. Have you noticed an improvement in your personal, social, or digital skills after completing the 
modules? In what way? 

10. Can you give a concrete example of how you applied something you learned in the course? 

SECTION 5 – Suggestions and Proposals 

11. Is there anything you would like to improve or change in the platform or its content? 

12. Do you think that some elements (e.g. videos, charts, infographics) would be useful additions? 
If so, how? 

13. Do you have any specific suggestions to make the course more engaging or effective? 
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SECTION 6 – Closing Questions 

14. Would you recommend this course to other adults interested in personal and professional 
development? Why? 

15. Is there anything else you would like to share about your experience? 

 


